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THIS AGREEMENT is made and entered into on this 6th Day ofMav 2008 by and between
City ofOcoee hereinafter CLIENT andMerchants Association Collection Division Incdba MAF COLLECTION SERVICES hereinafter AGENCY

WHEREAS CLIENT desires to engage the services of AGENCY to collect certain delinquent accounts receivable and othermonies due and owing to CLIENT from certain third party debtors hereinafter collectively referred to as unpaid accountsupon the terms and conditions hereinafter set forth
NOW THEREFORE in consideration of the mutual covenants and agreements contained herein the parties hereto agree asfollows

1 Duties of AGENCY Subject to the terms conditions and provisions ofthis Agreement a AGENCY shall during the termofthis Agreement accept for collection on behalf ofCLIENT such unpaid accounts as CLIENT may from time to time refer toAGENCY and b by lawful means AGENCY shall promptly undertake the collection ofall such unpaid accounts referred byCLIENT to AGENCY In connection with the collection of such unpaid accounts AGENCY shall comply with the Federal FairDebt Collection Practices Act and such other federal state and local laws and regulations which may be applicable to thecollection ofCLIENTs unpaid accounts
2 Duties ofCLffiNT Subject to the terms conditions and provisions ofthis Agreement a CLIENT shall not refer unpaidaccounts to AGENCY which accounts have been or are presently involved in a bankruptcy receivership or insolvencyproceeding b Upon CLIENTS referral ofits unpaid accounts to AGENCY CLIENT shall provide AGENCY with sufficientinformation to identify the unpaid accounts referred to AGENCY Said information shall include but not be limited to the nameand last known address ofthe account debtor the social security number of the account debtor if available the amount oftheunpaid account and date of last service or date account became delinquent CLIENT warrants that all such information providedto AGENCY shall be true and correct In the event CLIENT is unable to provide AGENCY with such information on an unpaidaccount AGENCY at its option may return the account to CLIENT c From time to time AGENCY may request from CLIENTsuch additional information regarding an unpaid account as may be required under the Federal Fair Debt Collection Practices Actor the Fair Credit Reporting Act CLIENT shall provide AGENCY with such information within a reasonable time but no laterthan twenty 20 days after AGENCY S request for the same CLIENT warrants that any such additional information providedto AGENCY shall be true and correct In the event CLIENT fails to provide such additional information AGENCY will returnthe account upon which the additional information is requested from CLIENT d In connection with any unpaid account referredto AGENCY CLIENT shall not undertake independent collection of the account and CLIENT shall not refer or assign theaccount to any other collection agency until such time as this Agreement expires or terminates or the subject account is withdrawnby CLIENT in accordance with the provisions ofthis Agreement and e Within three 3 days after CLIENT receives a paymenton an unpaid account referred to AGENCY CLIENT shall notify AGENCY ofthe same

3 Hold Harmless CLIENT shall defend indemnify and hold AGENCY harmless from and against any and all claims suitsactions liabilities losses damages or expenses including but not limited to attorneys fees and court costs which AGENCYincurs orwhich are asserted against AGENCY by a third party as a result ofor arising out ofCLIENTs breach ofany CLIENTsaforesaid warranties or duties

4 Term of the Allreement This Agreement shall commence as of the date hereof and shall continue thereafter unlessterminated by one party giving the other party ninety 90 days prior written notice of its intention to terminate the same ThisAgreement shall terminate on the ninetieth 90th day following the delivery ofsuch written notice Notwithstanding anything tothe contrary elsewhere contained in this paragraph either party may terminate this Agreement pursuant to Paragraph 9 of thisAgreement in the event ofthe other party s default underthis Agreement
S Authoritv ofAGENCY to Collect UnDaid Accounts AGENCY shall have sole and exclusive authority and control overthe method and manner of collecting unpaid accounts referred to AGENCY by CLIENT AGENCY shall stand in therelationship ofan independent contractor to CLIENT AGENCY shall make no representations to CLIENTS account debtorsthat the AGENCY occupies any relationship to CLIENT other than that ofan independent contractor Unless otherwise specifiedin this Agreement AGENCY shall use its own name and letterhead in connection with all communications ofAGENCY withCLIENT S account debtors For the purpose of implementing AGENCY S collection efforts under this Agreement CLIENThereby appoints AGENCY as its agent and attorney in fact with full power and authority to negotiate and endorse any checkpayable to CLIENTand received by AGENCY in payment ofan unpaid account
6 AGENCY FEE For its services performed pursuant to the terms and conditions ofthis Agreement AGENCY shall be paida fee by the CLIENT equal to 22 of the amount collected by AGENCY and CLIENT on each unpaid account SEEADDENDUMS ifapplicable No
7 CLIENT S Withdrawal of an UnDaid Account Upon notice to AGENCY CLIENT shall have the right to withdraw fromAGENCY with good cause any unpaid account referred to the AGENCY by CLIENT as long as AGENCY at the time ofCLIENTS notice has not collected any monies on behalf ofCLIENT on said unpaid account for a period ofsixty 60 successive
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days prior to the date ofCLIENTS notice of withdrawal Otherwise CLIENT shall not be entitled to withdraw an accountwithout the consent ofAGENCY

8 Method of Payment ofAGENCY Fee Each month AGENCY shall prepare and submit to CLIENT a statement with thename ofeach account debtor last name first in alphabetical order and the amount collected during the prior month from eachlisted debtor Said statement shall also reflect the fee earned by AGENCY on each unpaid account and the amount due CLIENTafter the deduction of AGENCY S fee from the amount collected by AGENCY and CLIENT Along with said monthlystatement AGENCY shall remit to the CLIENT via check made payable to CLIENT the sum reflected on the statement asbeing the total amount collected on CLIENT S unpaid accounts less the fees earned by AGENCY on said accounts Thisstatement shall also be deemed an invoice to CLIENT for the fees due and owing to AGENCY which fees shall be retained byAGENCY out of the amounts collected by AGENCY as reflected in the monthly statement Iffor any reason the amount ofthefees due AGENCY as reflected in the monthly statement exceed the amounts collected by AGENCY and CLIENT fromCLIENTS account debtors CLIENT shall remit the remainder of the fee due and owing to AGENCY within thirty 30 daysafter AGENCY S submission ofthe said monthly statement to CLIENT Any fee which is due AGENCY and not paid withinsixty 60 days after the CLIENT is invoiced for the same as set forth above shall accrue interest at the rate of 12 per annumuntil paid to AGENCY

9 Termination for Default In the event that a party defaults in the performance ofany ofits obligations hereunder the nondefaulting party upon providing seven 7 days written notice to the defaulting party may immediately terminate thisAgreement ifsaid default is not cured by the defaulting party within said seven 7 day period
10 Retention of Accounts after Termination In the event this Agreement is terminated for reasons other than AGENCY Sdefault in its obligations hereunder AGENCY upon the termination date shall return all unpaid accounts referred by CLIENT toAGENCY except AGENCY in its sole discretion may retain those accounts wherein partial payments have been received byAGENCY from an account debtor at least once during each and every successive two month period immediately preceding thetermination date In regard to such post termination accounts AGENCY shall provide monthly reports and payments toCLIENT and collect its fees until said accounts are paid in full or otherwise returned to CLIENT pursuant to the terms of thisparagraph
11 Notices Any notice or document to be given or provided under this Agreement shall be given to a party hereto at theaddress ofthe party listed under the signature lines of this Agreement A party may by giving five 5 days prior notice to theother party in accordance with this provision designate another address for notices
12 ADDUcable Law Jurisdiction Venue Attornevs Fees Bindine Effect Conflicts and Amendments This Agreementand the interpretation and enforcement ofthe terms and provisions ofthis Agreement shall be governed by the laws ofthe StateofFlorida Any suit arising out of the breach ofthe terms ofthis Agreement shall be subject to the jurisdiction ofthe Floridacourts and the venue ofany such action shall be in Hillsborough County Florida In the event ofany litigation arising out ofthisAgreement the prevailing party shall be entitled to recover its costs and reasonable attorneys fees including appeal and
recovery ofjudgment costs and fees from the non prevailing party This Agreement shall be binding upon and shall inure to thebenefit of the parties hereto and their respective heirs personal representatives successors and assigns If the terms andprovisions ofthis Agreement conflictwith the terms and provisions ofany agreement previously or contemporaneously executedby AGENCY and CLIENT the terms and provisions ofthis Agreement shall control and prevail This Agreement may only bemodified or amended by a writing signed by both CLIENT and AGENCY
13 Insoection ofRecords During AGENCY S normal business hours and after reasonable notification to AGENCY CLIENT
may inspect andcopy at AGENCY S officeall records connected solely with the collection ofCLIENTS unpaid accounts

WITNESS OUR HANDS on this day

CLIENT AGENCY

City of Ocoee

150 N Lakeshore Drive

MERCHANTS ASSOCIATION COLLECTION DIVISION INC
d b aMAF COLLECTION SERVICES

Ocoee Fl 34761
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Signed By Signegtty

T Curtis FI nn

Print Name Title Date Print Name Title Date
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